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Dear Carer, 
 
We are emailing to let you know that Impact Futures are delivering the following, varied range of 
qualifications, which are fully funded through their Adult Education Budget.  
These are open to anyone aged 19 and above, regardless of employment status.  
 
•    Level 2 Certificate in the Principles of the Mental Health Care Worker  
•    Level 2 Certificate in Self Harm & Suicide Prevention Awareness  
•    Level 2 Certificate in Special Education Needs and Disability  
•    Level 2 Certificate in Safeguarding, Prevent and British Values  
•    Level 2 Certificate in Equality and Diversity  
•    Level 2 Certificate in Living in a Fair and Diverse Society  
•    Level 2 Certificate in Understanding Nutrition & Health  
•    Level 2 Certificate in Understanding the Care and Management of Diabetes  
•    Level 2 Award in the Prevention and Control of Infection  
•    Level 2 Certificate in Principles of Team Leading  
•    Level 2 Certificate in IT User Skills  
•    Level 2 Certificate in Principles of Business Administration  
•    Level 2 Certificate in Principles of Customer Service  
•    Level 2 Certificate in Principles for Digital Skills in Employment  
•    Level 2 Certificate in Awareness of Bullying in Children and Young People  
•    Level 2 Certificate in Allergy Awareness for Those Working with Children  
•    Level 2 Certificate in Behaviour That Challenges in Children  
•    Level 2 Certificate in Understanding Autism  
•    Level 2 Certificate in Understanding Children and Young People’s Mental Health  
 
The courses are delivered via Impact Futures’ online learning platform with support from fully qualified, 
experienced tutors. Everything is completed online, including the assessments. You have up to three 
months to complete each course, but you can complete them sooner depending on how much time you 
have to dedicate to the qualification. You can access the online training at a time that suits you, and 
there are no set dates or times for the sessions. You can complete as many courses as you want, and 
you will receive a nationally recognised certificate from the Awarding Body upon completion of the 
course(s).  
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To be eligible you must: 
•    Be aged 19 and above  
•    Have been a resident in the UK for at least three years, and be able to provide proof of ID/residency  
•    You can access the qualifications regardless of employment status and earnings. You will be asked to 
provide proof of benefit or earnings as part of the enrolment process and funding requirements.  
•    For further information, the link to the Adult Education Budget funding rules 
is www.gov.uk/guidance/adult-education-budget-aeb-funding-rules-2021-to-2022  
 
To book your spaces on the courses, please email Andrea.Swales@impactfutures.co.uk or phone 01753 
596004 / 07706 324181. 
 
With best wishes from the Carers Bucks Adult Carers Team 
 
 
 
 
Yours sincerely 
 
Sarah Chowdhri 
SENDCo 
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